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Content marketing involves the creation\sharing of
media and publishing content in order to acquire
and retain customers.

aka

Information Marketing
Education Marketing

Content is a vehicle to engage the prospect
over time in a non-threatening manner.

Intauch www.PatZaby.com

Content is the currency of the Internet
Content helps you build relationships

Gain advantage over your competition

Content can help you get found

mTouch www.PatZaby.com

Content Marketing is a concept of providing
information that consumers consider valuable.
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A GREAT SHAVE

FOR A FEW BUCKS A MONTH

Dollar Shave Club
spent $4,500 on a
video that got them
9.5 million views,
23,000 followers on
Twitter and 76,000
Facebook fans &
12,000 new
customers in 2 days.

miouch

WWW.Fat£any.com

Kraft is a leader in content
marketing.

“The ROI on our Content
Marketing work is among
the highest of all of our
marketing efforts.”

InTouch www.PatZaby.com
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General Mills watches
numbers on social sites like
Pinterest and Facebook.

3 FROYO POPS TO WELCOME
SUMMER

7SUDDENLY SALADHACKS
7

&u&rsmxnmnmms N
. . /
They considered it a success
to move from 15 followers

. MOSTRECENT OURFAVES
on Pinterest to close to »

8,000 in about a year. = '
\‘ D)) &
©
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Colgate provides an online
Oral and Dental Health
Resource center with videos,
interactive guides, and over
400 articles.

o GET THE
PARKS & TRAVEL OH MY DISNEY
NEWSLETTER

SIGN UP NOW

00000

10 DISNEY THINGS WE'RE
LOOKING FORWARD TO
bl

15 BEAUTIFUL DETAILS
FROM THE HOTELS AT
SHANGHAI DISNEY
RESORT

e Shanghai Disnsy Resart i offcially

HIDDEN MICKEYS AT -
SHANGHAI DISNEY POPULAR POSTS
RESORT B oo
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“Content marketing costs 62% less than traditional
marketing and generates about 3 times as many leads.”
— Demand Metric

www.PatZaby.com

It’s not necessary to be the creator,
. just the curator.

Content Marketing for Trust, Confidence and
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The What, Why & How
of Content Marketing

Brand yourself as an approachable professional
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Content Marketing actually helps the consumer

and builds your brand awareness so that when the
need arises for your service, they’ll think of you.

toFoach www.PatZaby.com

Content Marketing is a soft-sell approach that
isn’t offensive or aggressive.

Extolls benefits

Intouch www.PatZaby.com

Soft Sell

Provokes subtle
emotional responses

Two kinds of prospects

¢
“WHAT” to say during the quiet

time that they’re not ready yet.

-~
5 =
| — ,!l.
-
RTG NRY
Ready to Go Not Ready Yet
Has an agent? Incubate until ready
tnTouch www.PatZaby.com InTouch
s e
quotes
Gardenin
Wine e/ Maintenance N_Iortga_)ge
Landscaping Financing
Providers
KENNETH “HAP” KLOPP (MBA ‘'66)
Former Head of The North Face Energy | T s ity Ti Debt
T nsurance Tips ecurity Tips MEREERTE
tnTouch www.PatZaby.com InTouch www.PatZaby.com
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Media Format

Audience Format

One-to-One

* In-person

Email . .
P Social media
campaigns
* Phone

Infographics it
papers
Email

newsletters

One-to-Many
* Print
* Digital

inFouch www.PatZaby.com
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« Stanford Graduate School of Business Blog

* Uber — Uber Data, City-specific blogs, product updates

* GE Reports

* Whole Foods — How to Save Money on Your Weekly Shop

« Disney Shares Behind the Scenes Magic

* Panera Bread — Blog

« Virgin Atlantic

* Callaway Golf

* Anthropologie — DIY drink huerfyww.slideshare.net/CurataTeam/content-marketing-
advicefrom27experts-

35 ?ref=http:/, .curata. blog/64-h f-
content-marketing-advice-in-27-quotes/

www.PatZaby.com

Powerful, Persuasive Words

You Free

Instantly New

Because

taTouch www.PatZaby.com
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More Powerful, Persuasive Words

www.PatZaby.com

The Six Universal Principles of Influence by
Robert Cialdini*

Reciprocity — “If you do something first, by giving them an
item of value, a piece of information, or a positive attitude, it
will all come back to you. The key is to go first.”

Consistency — “The rule for consistency will cause them to
want to say yes to what they’ve already told you that they will
do or what they do value.”

Social proof — “People will be likely to say yes to your request
if you give them evidence that people just like them have been
saying yes to it, too.”

* Professor Emeritus of Psychology and Marketing at Arizona University

tnTouch www.PatZaby.com

The Six Universal Principals of Influence by
Robert Cialdini

Liking — “No surprise that people prefer to say yes to a
request to the degree that they know and like the requester.”

Authority — “Authority refers to the tendency of people to be
persuaded in your direction when they see you as having
knowledge and credibility on the topic.”

Scarcity — “People will try to seize those opportunities that
you offer them that are rare or scarce, dwindling in
availability.” Differentiation

* Professor Emeritus of Psychology and Marketing at Arizona University

www.PatZaby.com
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®
115 Million Households 8 to 10 REALTORS

77 Million Homeowners

1.1 Million REALTORS® Why will they call you
70 Homeowners per REALTOR® instead of the others? J
PatZab PatZab
. . Content marketing can help you
PeOple do business with peOple Product Cyde span a real estate career from
they know, like, trust and start-up to retirement.

are in the flow with.

i
Maturity |

SALES

TIME
;’..,4 www.PatZaby.com www.PatZaby.com
@ 2016 Home Sales 5,400,000
“h Total Transaction Sides 10,800,000 T
[R REALTORS® 1,100,000 - 1 1 :
- ) Will v
Average Units per agent 11 Lose Repeat 0
Repeat & Referrals Sides 6,426,000 & Referral r
. . Sales O
Remainder Sides 4,374,000
Average Units per agent 4
www.PatZaby.com www.PatZaby.com
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Lost Sales

12 12 144

Annual Years Past

Sales experience customers

127 19 108
e ey e :

11 $4K $44K People move on average every ten to twelve
Sales Lost J— Totall years and nothing a REALTOR® says to them

Il issi e will make them move before they’re ready.

HO)
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Message Under a Minute

[@7 15t sentence summary
['@] Short sentences

@7 short paragraphs
['@] Lists & bullet points

i®
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Photos & Images

Qi @
engagement images result in:

visits

% retweets favontes

53%  104% .
33% 5

more  more
likes  comments visitor-to-lead  |eads
conversion

i©
g
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Which Looks Better?

@ Susan Anthony M susan Anthony

7 &

saln

Visual solttions for making work areas more efficient

i ig: 2 ma [T e 2 :
12 Genius Design Moves for § ; 12 Getliris Design Moves Tor Small
Kitchens Kitche
These space-enhancing tricks can make compact These ing tricks ¢an make compact
cooking zones look and feel larger cookin nd feel larger

Visual solutions for making work areas more efficient.

i®
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Copyright protects original
works of authorship

E E K

nTouch
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Content Marketing Formula

1. Develop a content theme
2. Determine frequency

3. Write an article

4. Send it by email

5. Post it on Social Media

6. Post it to your blog

<000h0 LT s ,"L:lfﬁ’?:?ﬁi,;m S
competitic atfordabilityis sl the number ons con
Compaio ot b e vyl

If you’re going to play, Gl
THE GEME '

> 265 entiSed artaty while 1% mentoned competion and 156 b
metioned o oventon st gt p onoks

ess'

i Torin i g s i i
. ekt oot o the skl e o it
= noe o e o make e, o et s, Bl o1
b sl ot
sty sou best)ofe i th eginain; s s nver
coatimprovin . o Hihly compese svton, o bove
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CONSISTENCY To Maximize Strategy

Email to

Write an article

S EE other week

Post content
on SM feed

on website

contacts every

Like/Comment

PORISYY Rl Ceate/Curate/

Blog weekly

Post daily on
N

Send
appropriate
reminders

Send holiday
greetings

www.PatZaby.com
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‘Your home may be worth a lot more than you think

Real estate oot ofvalus durng th recssion butmostraas haye

Better Homeowners

Your Tenants Wil Send Your Kids to College

Patens wih hiden geing closorand closr o entring cllsg, may 950 bo

Wera Befors 75 housing BUbbls st

The dynamics are classic for s ype of
market. inventories are low, morigage rates
are low and demand is high. All price
ranges are on the nise with soma atan sven
higher e because the short supply is
causing comptiion among buyers.

Another reason many homeowners' may
have more aquity s simply rot staying
curontwih what s gongon i ro

kI a ocont ENNA stdy,t ncicatos
na23% of ownars belleva o
nogatve Squty n et home when actually
1159%. 37% boliovs thay have greator than
20% equity in their home when actually 69%
of homeowners do.

o hon uon and oher
oxponses 2015-16

o0 year 1 832405 fr it colieges, 5014 1D for St roscions o pubie
Colloges and $23,663 or out ot site residen

o itad sy o fme o chidvas
o tosave 34,

you'd hava o save $13,574 per yar t have
he nghtamount. Saving enough can ba

aiffcultfyou have a ot of tme but f you )
only have a short im0 meet your goals, i L
can'scem impossible

S5 S0 o
o Si2ie0 P swsn
s sanmss st

o ter T mreson: o ut oy
o iy daln saddle e chidren wih the cbigation Curtenty, here s more than $12 tilion
: 7 e ingusianding stdontloan eb 0 40 mifon batowers wih an averago balance
529
ey olfhigher criobigodteh ot e e st nomS prth e

©x-sp0uso's oauly.

www.PatZaby.com

T

Choose a Lower Tax Rate.

‘The Obvious Alternative Investment

familiar with houses.

season, o hear
because they make a lof of money but pay ite in income tax. While it might not
seem fair,

‘amount o tax paid.

Salary, wages and commissions, along with

interest and dividends are taxed ordina

income rates which can rango from 10% (o
96% Howee,caplel oeins ke, o

property held more than 12 m

much lower ranging from 0%

Fesaeyors h e 38355 ackerspey LTCO

rates of 15%

“The profit on rental property enjoys the lower
fong-orm capital gains ratos as cor

the profiton “fipped property which is taxed
atordinary income rates.

Invesments in rental homes would generat
income heler,

appreciation funds.

prolits taxed at lower ratos.

arrange their tax

i©

h

and offier workmen can be used o make fopars.

inglo family homes offor an investor high
oano-valua mongages a xad marest

contol than offier investment
1. High loan-to-value morigages - most

imonts roquir hat you pay cash
nial propartios can be.

percent compared to real estate loans
as fixed rates or e ferm.
3

s six
months or a year with the possibilty of being renewed for anofher six
months or a year unlike real estate where a 30.year morigage Is
commonplace

4 goingupin
value.
B

www.PatZaby.com

i

ok
)

Increase Your Marketability

Tho seller has throo P
condifion and forms. Price is o oasiest 1o adjust o cnmpsnsats fortne
e,

Better Homeowners

‘Temporary Buy Down

Thoro is an infroquenty-used mortgage program availablo that could bo the
Solution to a buyer’s or sellors problom

when
the procseds of sale.

is fixed rate
morgage thal e selrhas prepaid — |erporsry 3/ By Bown |
interestat closing o lower the

T

ahomo s in updaing ca
favorably wih o nomos tt aro ulrmnﬂy e market Sometimas,salrs

ke i own chows. The 2 hat mos buyers a usng al heir
fesources to get info the home and will have to ive n it present condifion unti
they can save enough to maks the changes they want

Ancther reason to go ahead and invest the
money an o improving the
condon is that tis diffcult for buyers fo

Kitchen” which may put tat  disadvantage.

While price and condition are the main
things that contral the marketabilit, terms
can be squally sffeciive. Temms relate to
ancial considerations made by the seller
foinduce a buver to make a decision to

o
bortower mustqualiy al he nole tele A\ )

v N s
payment or ho say years, v J) (=)
A 21 2 commen buydown hathe ';
firstyears poyment s caicuied o
25 lower han e noterte and e

or The i

sel 9% lows
fhrolgh thirteth years’ payments are the nofe rate

Lets sstthe scene. A buyer is using their avalable cash for down payment and
closing costs to get nto the home. They'd like to put their own touches on the
home when they move in but may not be able o for a year or two since most of
thelr cash was usex

i e, 250,000 s e with .5 dowr peymantzng

BT e ot o i 30yaay o, v Seler wilpay o order S T35t
closing, itcan be applied {0 prepay part of the interest for the first o year

www.PatZaby.com

Content Marketing for Trust, Confidence and
Top of Mind Awareness — © 2016 Pat Zaby



www.PatZaby.com

7/14/2016

Components of a Credit Score

‘Youmay never stop paying for some improvements

i et ara severalQarent corpanes nat oier scors. e FICO Far
Isaacson Corporation, is the model that is used most often

There are five key components that dstemmine the overall scors or rating. The
35% s placed on

ie borrower paid on ofthe

credit. Being lats
effects on this part of the score

o second argest conpanent, 0%

is credit uilization or the amount FICO Score

around 7% credit utiization.

1o build a new pool for your home. However, hafs
justthe beginning of your soon (o be increased
expenses which willincluds maintenance, higher
utilies and higher taxes.

Homeowners obviously benefitby a larger equity
‘when theii home increases in value due to
appreciation. A not-so-obvious effect that will aiso
00d e BBl ke lace s Wl falChyopary ¢
taxes will increase. In most cases, a proy
assessed value 1 gencrally o4 & marketvalue o
calculate the property taxes based on the tax rate
for that year.

Similarty, a homeowner can affect the value of their ]
home by making capital improverments. Some small

rea
e, cranl o boughto thlr atentn. Hems such a5 ence, ool
remodeling, windows, new ors or Swimming pools can easily ncrease e
CSSessedvalue of a propery

Most states have an frame in which

“The lengih of time each account has been open and
OB T o i A S 1 i Ry a5

Ty creditorovider has a beter indication of the borowers lon-tem financial

o ermor

i
Vaive
www.PatZaby.com

Better Homeowrlers

v'F

as possible.
While Judg eame Fand was alking bt federal ncome Rubodiras

Increase Allowances Worth the Effort
A they file their
aftor Spont for
property axes. forcod
the year.

Itis possible (o adjust the deductions being
withheld ffom the homeownars salary so

money in e pay checks, Employees
would talk to their employers abou
ol e

Increase
Allowances

By increasing he sxempions o deductons,

check If a person over-sstimates heir
exomplions and therefore, underpays their
hey filed thoir fax retum.

thei
human rlatons defartmentatwork Addiionalnformaton s Svaiabls o e
-4 and Workshests.

InTouch

States have a process of assessing

annualy. Once thes boen pubished
fothe owner, there s a process
availeble fof 1056 whe disagiee wih

1. Leam the assessment process
and what the fling deadiines.
are o apply. Since differen
states

itis important P

yourarea

Obain your

can find out how your value was determined_ Check for mistakes in

square foolage, bedrooms, amountof land. etc. Then, verfy if the.
B

ornot Your
108l estao agent can be valuablo n hs aroa

scessary
Hisn't nacessarv o hits somoon i repesent vou. Somelimes i
WWW. batZaby com

Leverage - AMaximum Advantage

L

Digital Showings

e caso of
T e T g e Rt A i ot mito b b oo
than simply the cash invested

A $250,000 home can be purchased
on a FHA loan with a 3.5% down
payment of $8,750. I e home
‘appreciates at 2% a year, in seven

years the equiy will grow 10 $75.820
due 1o the appreciation and the 4
amortzation of the mortgage. That

would be a remarkable 38.2% fale of

It stmated hat hareouners have
times higher netwt
A e i s i s il i e i i a
h The loverage control 8
much larger asset with a small down payment gives them a retum on the much
biggar assot than on just tho down payment

9
syment madeon e motgage. A oo of e paymentis spplied o plmr\pa\

o pcaly 0om f3hd ey I okt ey iy By hove, Wl i might
have been an unconventional sale, it s more pravalent foday than itwas twenty
or even fen years ago.

The digital world of the Infemet has

Dot mors oo i e
roapilny of s nfomaton avaizve. |G Hl
Geffing in a car and driving around all =
Gay logking athomos hat may ormay

ot it yourneeds orwans s ot

Producive forbuyers o he agents

Maps and satelita pictures show you

strestlevel When the Fedsral govemment detemmines the s, aenal shofs.
ffom drones will be commonplace. Proximity to work, schools, Shopping,
restaurants, i

proved n tho last

q
twenly years. ke can view a pro

somaﬂhs\uanwmbapawdmm” by the ond of the o
amotizaton on o 4% morgago sxampl fom above has approumAEly
InToucn S*300.00 aid 0 aducs e principal Which Increases he cuiner's aquy n the

condiion and layout
Bhysice i Videos can “Walk you OGN 6 nouss  be ale 0 aS8ess
he floorplan will work for you

www.raizauy.Com
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Pay Yourself First

o first has been referred
to.as th Golden Rule of Personal Finance,

The concept s that one of the first checks you writs sach month is for your own
savings. The rationale is that i here is no money left aiter a person pays their
bills, the contibution to savings or investments dossn't get made that mont

By estebishing a pricry o save, o
lance of

e o ot et ot

I s and other

discrationary spending. This is

whatis left over from monthly T Suanninony
expenses and olher spending. e

oyt ot s
i e P

e e o

e

eyl

B i

e e e

®.

d with two
InToucn differantterms Tha 30 vear morinana would have paments of $1 193 54 aach

Homeowner Advisory

Similar (o an annual wollness physical, homeowners should consider an annual
review of the financial elements of their home. Ifs particularly valuable basad on
the fact that their home and is equity is generally, on of thair largest assts

« Listof similar propertes recently

sold and currently available
Information on challenging property
ax assessment
+ Rofinance Analysis to:

lower your rate
shorten fhe term
make improvements
eliminate mortgage insurance
e a person from the

loan
eliminale credit card debt
combine loans

outof the oquity
Equity Accelerator fo efrs the
mortgage within a specific period of tme
Repaiimen and contractors recommendations
Information on rental property opporiunities

We'dbe happy o providethis informatin at no abligation as partof ouron geing
commiment o provding homeonner nformaton, boih in genral and
Specifcaly,toour conlact 111 patof & ong-ern stategy whereby we hope to
aarn your yalty and rfamals when you do nood our Samices o by o so

vourloyalty v WWW.FSLany.com

Its a Big Difference.

Lt sayhatyou justuon 86750 o aotery st of ek Youvo docidad

Early Bumout Could be Good

Mostof us understand the expression buming the candie at both ends to mean

L amutual fund or use the money as a down
e o 85350005 o

itemai each
from now.

‘The cerifcate of deposit can be invested at

13%n foday's markeland you believe you  Your Best Investment

59,096 at the end of three years and the

You expact the home to approciate at hioe.

porcent a year.

The cerificate of deposit would be worth =
mutualfundwouidbe wor $10.120 ————

burn yourself out Normally, that wouldn't be a good
idea unloss itis inentional.

I the candlo is your morigaga and tho stratogy is o got it paid of early, boing
umed el e oo Bino-Otepadof b el Vi oir
would

prhcpal contibtons

Since the Great Recession, lenders have
been reporting a higher than normal r\umbel

belnel et hey mightlvays have a house

s itisn'teaming

interost Adiional prncipal contibutons wit your reguiar aments on a fxed
tgage will save interest, build squity and shorten the temn of

mortgage.

However, the equily in the home atthe end  PurhaiePrice s3000.
ol hies years woul b 45204 That 58 Down payment a5
four tme’s higher yield on the home. nret e =

of the main reasons for the b Yila-co 1%
u.umm 5 that o buyer bencts fom ey

rage: tho uso of bormowed funds (o :
ntrosta s tosuls T 85 750 ow ) e
payment s confoling a $250,000

InTowch MVesment T merely bv the.

If having your
Wi ooy et o o your ol making exia contibuton

sl et e e Tt proT J'LZ'W\( com

Better Homeowners

‘!“F

Emergency Ready Kit

‘Two things everyone needs to know about plumbing

Americans have some basic supplies on hand n rderosuni foralleast
three days if a it ol
be assembied well i aance of an emergeney

oo is howto tum
59 of an omargon you
PR Y ko oo WD ST ot i 0

Sl hecur s e trotal the
rate Cutoff box

foratleast offcials and
ol worersavo ot scene.Th disastercould b
B e AT Ao e s v Soaneans

immodiatoy,
+ Waler, ono gallon par person per day for atleast three days

T ———
ershatlo ood
i e R
O deaner s i o senanaon Readly.
;

o
lashlight and extra batteries g

e & FEMA

Medications (Dlescﬂunon and basic) -
AR

B

I sanitati

Wrencn orpliers to tum off utlities
ual can openerfor food
Locaimaps

mtouch

e meter. If not, the.
onneread o be bl o bpon
mefer and tu it off there. This wil require a \
water meter key which can be found ata (&
Ipea o rpiovatani sty and s wrnh
y, praciice opening the

moterGoor and chick Gt How the shulolt
valve works. Then, put the key in a quick
and easy place o find when you need it

The second thing a homeowner needs is a
recommendation of two good plumbers.
Having a backup name is always good in
case your firstchoice can't make it when you
nee

fogo the d if oute. oy
videos on ‘agood plumber i
of hand can be the fool tha saves the day.

Ourbusingss putsus nfouch with somo of the most rolablo dndepuiable . com
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A popular AVM, Zestimale®, states ‘It is
considered a starting point at determining a
fome's value Vil an AVN coans
some of the same information a

Comparable marketanalsis, il acks  ciica
human factor

Having a pair of experienced oyos consider
‘aspects fhat are not easily quantified can
make a big difference. A skilled professional
can tell which properties are

mparable A knowledgeable expert can

One-button Pricing?
An Automaied Valuation Model, AVM is a computer approach ft ocks at
mparable
cloments. I ur bl
nieranato the time.

throughout their tenur in thair home. This.

Resource Central

H hould tusted
them buy or selltheir home can be a valuable resource while they own their
horme too,

Think of your REALTOR® as an

resource who
can make recommendations about a variety
of services that homeowners will use

experience far exceeds personal sxperience
because of the day-to-day actvities working -
in the in

+ Toofferinfomation about your community, nearby businesses and local
s,

Remember to Get Your Annual Credit Report

ur credit
toport annually by each of the throo crodit buroaus TransUnion, Experian, and
Equifax. By regularly looking at 6ach of these reports, you can datormine if hore
are any ermors on them and be aware of your credit worthiness.

i stagger
them throughout the year. This will et you look at your creditat e different bmes
during the yearinstead of only once a year.

An casy way make tis happens on a
timely basis s o seta recurrin

appoint jour digial calendar
whether ts on your phone, your email
program or a contact manager. Make the
appointment (o order a froa credit roport

&Reasons for Rentals|

invesiments. Thesa advantages coupled with the opportunity for a higher yield
make it clear choice for some investors.

1. Mostinvestments must be paid for in cash

St oo b s nacnps  INcome
Teadly be thances win ony o555 down PTOPE@ItY
2. Mostloans made for business or investment. A

compared o the prevalentfixed.rate
origage on non-owner occupied real
estat.

N~

3. Toms forinvestment loans i possbleare
your proparty : vl i ol 0y i o pssi el bt ol e
Tecognize fsaures. Tooiplans and oher fax assessmen, doformining far markot v, detemining e best onE YO o e o oat o ! Corvmonlynas ano e s up o
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General guidelines to qualify for a new mortgage. .ﬂ Veterans who are eligible may find this
/ the best mortgage available.
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Summary of why CM works

Focuses on consumer needs

Engages consumer in a non-threatening way

FNMA | FHLMC

Continuing education for homeowners
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Short Sale/

Foreclosure
Deed in Liew

Builds top of mind awareness
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Extenuating circumstances may shorten the wait. /

Less expensive and more effective than traditional marketing
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“DO IT OR DELEGATE IT” Conundrum What is more valuable?

TI“MONEY

Spend Time
Save Money

Spend Money
Save Time
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www.PatZaby.com Infonch

www.PatZaby.com

You can’t maximize your income potential by spending the

ma ‘ Hourly Wage
majority of your time on $10-15 an hour tasks.
Pareto Principle
wverage hourly work week
:e( avgerage hZurly wage szz.:g I ncome $ 1 50,000
80%@ + Annual Hours + 2000
= Hourly Wage = $75

EFFORTS RESOME

i©
@

www.PatZaby.com infouch www.PatZaby.com

What'’s Your Time Worth?

Annual  Hourly You cannot earn a six-
Your Income $150,000  $75.00 figure income doing
20% Efforts = 80% Results $120,000  $300.00

$10 an hour activities!

80% Efforts = 20% Results $30,000 $18.75
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ROI

It’s not an expense
if it makes money,
it’s an investment

InTouch

www.PatZaby.com

ROI

It’s not an expense
if it makes money,
it’s an investment
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&) InTouch How InToueh Works Aot - s

Creaing Top of Mind Avaroness

FOR A LITTLE MORE

$1 ADAY

Member Orientation
‘Watch the new orientation video to familiarize yourself with all of the.
features Customer Service

Hours: Monday - Friday 8-:00am to 5:00pm Central Time.
! ‘Suppori@PatZaby com

(872) 7438887

Fadaby o
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& I

InTouch

WInTouch _

Orientation Video

Getting the Most from Your InTouch
Wa

I ntacts
How to Import Contacts into InTouch
How fo Export Contacts from Outiook

Articles.
Your
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Custmgnga Terpate www.PatZaby.com
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